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Digital Accessibility Questionnaire

This is a voluntary self-assessment questionnaire that seeks information about your access to
technology and digital platforms. Please choose the answer option that best describes your situation
at this moment. No names will be recorded; the survey is anonymous, and all individual responses
will remain confidential. ASPIRE will only report the results of the questionnaire on a group level and
the information you provide will remain anonymous and cannot be connected to you.

Thank you for your participation.

1. ID number

2. At which time point are you completing this questionnaire?
CJAt the beginning of ASPIRE [ At 12 weeks ([ At 6 months [ At 9 months



About you

3. What sex are you?

J Male OFemale OPrefer not to say [JOther, please specCifyi....nrceneeesieeenns

4. What isyour age? ..........cccccoeeeevvnnnnnn. years

Digital Accessibility Questionnaire

1. Do you have easy access to the internet?

O Yes O No
2. If Yes,
4G J Broadband O Both 4G and broadband
3. Where do you access the internet?
O At home O At a library O Other, please specify: ....vievineennnn..
4. What device(s) do you have unrestricted access to?
O Laptop J Desktop J Tablet J Mobile
phone

5. Do you have a mobile phone?
O Yes O No

6. If yes, is it a smartphone?
O Yes O No

7. Is your phone
O An android O An iPhone

8. Do you have WiFi at home?

O Yes O No

9. How much data do you usually have on your phone plan or home WIFI device?

O 2GB or less 03-5GB 06-10 GB OMore than 10GB

10. What do you use the internet for?

(J Watching movies J Playing games J Social networking

J Reading news/blogs O Finding information O Other; please specify: ...cviivenennnnnn.

11. Do you use a professional social networking site e.g. LinkedIin?
O Yes O No

12. Do data or speed limits prevent you from playing videos?
O Yes O No



13. How often do you access the internet?
O Less than once a day O 1-5timesaday ([ Morethan 5 times a day

14. How long do you spend online each day?
O Less than 30 minutes a day O 1-2 hours a day O More than 2 hours a day

15. Do you use any social media?
O Yes O No

16. If yes, which social media do you use?
O Twitter O WhatsApp ([ Facebook [ Other, please specify: ... iitierereerenoennnns

17. Do you play digital games?
O Yes O No

18. If yes, what games do you like to play?

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

19. and on what device?
O Console (e.g. SonyPlaystation, Nintendo, Xbox) O Computer (J Mobile device

20. Which online games do you play with friends, online?
O None O Fortnite 0 Animal crossing
O Minecraft O FarmVille O Other, please specify: ... .iiitreeereeeeeeeenonenses

21. Do you use any online video conference tools e.g. Zoom, Teams, Skype, FaceTime?
OYes 0 No

22. Do you check online services for health information (e.g. NHS UK)?
OYes O No

23. What problems might you have with getting access to an online support service?
Ol do not usually have problems [ Data limits (OTechnical knowledge (JOther, please specify: .................

24. Do you use online shopping services e.g. Amazon, eBay, groceries?
OYes 7 No

25. Where do you get your news? You may choose more than one option.
OSocial media [ Watch TV news broadcast [ Listen to the radio [ Newspaper (including online)
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Thank you very much for taking the time to fill out this questionnaire!

Please check that you have completed each question.

If you would like to talk to us further, or have any additional thoughts or queries, please
contact your local ASPIRE partner.











